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THE MOST EFFICIENT 
PROPERTY SOLUTIONS
Master Restoration is a full-service emergency response, 
restoration and renovation company. Our proven credentials allow 
for an optimized solution to any crisis you may be presented with, 
including but not limited to — storm damage, mold remediation, 
hazardous materials, contagious viruses, everyday incidents, 
repairs and redevelopment.

We began as a single office in Clearwater, FL serving the Tampa 
Bay area with a mission to be servant leaders in our community. 
Over the last decade of business, our team has expanded 
throughout the southeast and services customers all over the State 
of Florida in commercial and residential spaces.

Our family-owned and operated business treats  
you like family. Your health and safety are our highest priorities. 
Serving our community will continue to be  
our long-term goal as we pledge to make your property  
“better than before.” 

 

SERVICE AREA
SERVING FLORIDA AND THE  
ENTIRE SOUTHEAST

Licensed throughout Florida and the southeast, Master 
Restoration performs emergency response
services, demolition, hazardous material abatement, 
disinfection, cleaning, remediation  
and reconstruction.

Think of us as first responders for your property. Master 
Restoration has the capability to respond to any problem 
anytime, and is ready to start the restoration process 
immediately, regardless of the location or magnitude of the 
situation.
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FROM BEGINNING TO 
END, WE’VE GOT THIS
To help reduce the anxiety of what you have just 
encountered, we coordinate the entire restoration 
process. We plan and execute everything from 
filing your insurance claim to cleanup and repairs. 
We know it’s important to you that every phase of 
the project is completed properly, so that’s our  
top priority.

• Large fleet of equipment and technicians
• Experienced management and support staff
• Extensive coverage
• Cost-effective, on-schedule performance
• Excellent safety record
• Licensed, Insured & Bonded
• IICRC Trained & Certified
• Financial strength to support projects of any size
• Master Services Agreement (MSA) clients
• Post-loss management recovery planning
  and reconstruction
• Local service with multiple locations
• Loss of use Management Program
• Response strategies in place before disaster strikes
• Matterport 4D Imaging Camera 
• Insurance Guarantee
• Xactimate for insurance claims
• FEMA claims specialist
• Managed maintenance
• Commercial re-development experience
• Customer Client Portal for transparency
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When fire strikes, the aftermath can be devastating. 
In a matter of minutes, flames and smoke consume 
structural components, furniture, flooring, textiles 
and other personal belongings. Rapid recovery is 
critical; the smell and anguish can linger long after 
the flames are extinguished. Even the smallest of 
fires can cause significant damage to the contents 
of your home or office. Rapid recovery is critical, 
and Master Restoration’s professionals are the 
undisputed leaders in smoke and fire damage.  
Let us handle the hard work and logistics of 
restoring your property with the right solutions.

FIRE DAMAGE RECOVERY
WE’RE HERE FOR YOU EVERY STEP OF THE WAY
You’ll receive help from our Certified Fire Damage 
Experts who will be your best resource to 
determine the potential of saving your possessions. 
In fact, Content Restoration is a priority for us. We 
assess whether your possessions can be restored 
with professional cleaning.

Thanks to our attention to detail and state-of-
the-art deodorizing solutions for smoke and soot 
damage, we will have your property looking and 
smelling fresh again in no time.
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WATER DAMAGE  
Water damage is stressful; you only have a small window of 
time to respond before mold begins to grow. Regardless of 
the extent of water damage, hazardous water contamination 
spreads quickly. Once your property has sustained 
water damage, you don’t have the luxury of waiting for 
a convenient time to start the cleanup. The secondary 
damage from mold and mildew can present serious health 
risks to anyone living or working in your environment.

Master Restoration responds rapidly to clean up and 
restore your home or office. We extract the standing water 
or sewage from the damaged areas and stop the growth 
of mold and mildew. Then we will carefully remove and 
dispose of all damaged and unsalvageable items. 

LEAK DETECTION
The last thing we want to do is come back for the same 
water leak. Using our state-of-the-art, non-invasive 
Infrared Leak Detection equipment, we’ll find the leak  
at its source, repair it, and clean up the problem fast. 
Generally, we can find the source instantly with little or no 
physical damage to the property.

MASTER RESTORATION  |   8



RESTORING ENVIRONMENTAL 
HAZARDS
Our biohazard teams are specially trained to protect a building’s  
occupants and restore toxic environments to a healthy, safe condition  
as quickly as possible.

INFECTION CONTROL 
Master Restoration works with facility administrators and general contractors to 
put engineering controls and physical barriers in place to prevent construction-
related airborne contaminants from escaping infected zones. We also create 
decontamination areas to maintain cleanliness and make sure that waste stream 
controls are in place and running properly. 

MOLD REMEDIATION 
Master Restoration will remove mold properly and prevent it from spreading 
throughout your entire building. Some molds produce toxic substances. Immediate 
cleanup and removal are required to avoid extensive damage. Our licensed and 
trained Mold Damage Mitigation Specialists use HEPA vacuuming, air scrubbing, 
sanitizing, duct cleaning and most importantly, state-of-the-art testing to ensure 
that distressed areas are restored quickly.

DECONTAMINATION & DECOMMISSIONING 
Our decontamination and decommissioning services include skillful, focused 
remediation and demolition of contaminated environments. We’ve developed 
cost-effective strategies to reduce facility risk, increase safety and protect the 
environment. 

POST-TRAUMA CLEANUP 
Master Restoration is equipped with the resources to safely and effectively clean 
and sanitize property in the quickest, most efficient way possible. We ensure that 
your property is restored to its original condition, including testing of all affected 
surfaces to ensure complete elimination of any impurities. 

EMERGENCY RESPONSE HAZMAT ABATEMENT 
Not only is the discovery of hazardous materials alarming, it also causes  
business interruptions. We’ve established a solid track record of proper evaluation, 
containment, removal, disposal and clearance of hazards so you can get back  
to business.

BIOHAZARD REMOVAL
Biohazard removal can be both dangerous 
and emotional. Decontamination services are 
often required after a trauma, death, crime, 
chemical spill or other difficult situation. With 
compassion and understanding, our trained 
professionals help families and businesses 
facing difficult biohazard situations.

Master Restoration will safely remove all 
biohazards and dispose of them properly 
in accordance with OSHA and health 
regulations. We care about your 
property, but our top priority is 
you. We consider your emotional 
and physical wellness as we 
discreetly and compassionately 
perform remediation  
and restoration services  
at your property. 
Our specialized 
sanitization services 
protect both you and
your property at the  
same time.

If the worldwide 
Coronavirus or any other 
contagious outbreak has 
you scrambling to disinfect 
a toxic environment and 
restore it to a healthy, safe 
location, we are completely 
equipped to effectively 
sanitize your building.
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REPAIR OR REBUILD 
YOUR FACILITY 
THE MASTER SOLUTION
Once restoration services are completed, it may be 
necessary to refinish or rebuild some of the damaged 
structure. Master Restoration offers both emergency 
and reconstruction services, saving you time and 
money. We are equipped to handle all phases of 
reconstruction, repair, and demolition, working to 
effectively restore your property anywhere, anytime. 
Every project is managed by an experienced member 
of our own team, using our own equipment and  
high-quality materials to keep your project  
on time and budget.

To keep your facility in tip-top shape, count on our 
Building Facility Maintenance Division and established 
network of strategic alliances for major or minor 
repairs, upgrades and routine maintenance.

•  HVAC and Refrigeration
•  Plumbing
•  Electrical
•  Roofing
•  General Contracting Repair, Replacement and 
 Maintenance from doors, windows, ceilings, walls  
 and floors to pressure washing, parking lot striping/ 
 coating and more.
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Master Restoration is one of the most qualified 
in the industry. We use 4D Imaging Matterport 
Cameras... an all-in-one 4D data platform that 
allows us to turn a space into an accurate and 
immersive digital twin, creating a permanent 
record so we can assess damage from 
remote locations and adapt to your  
changing needs.

Our qualified team of project managers and 
superintendents are prepared to act fast. We 
have more than a combined 100 years of industry 
experience, and our current workforce includes 
hundreds of cross-trained employees deployed 
throughout the southeast.

THE RIGHT EXPERIENCE 
AND THE RIGHT EQUIPMENT 
FOR THE JOB

ALL THE HELP YOU NEED – FROM HOTELS, 
SHOPPING CENTERS, HOSPITALS OR SCHOOLS
In catastrophic situations, we’ve got you covered. 
We have formed strategic alliances unlike any  
other in the industry. We have a 24/7 Hotline,  
pre-qualified vendors, Disaster Response Planning 
and a First Priority Response Team, a custom Client 
Portal and Continued Education Training. These 
partnerships leverage the largest pool of trade 
specialists, all for your benefit.
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HERE TO SERVE, 
NO MATTER THE SIZE 
OR SCOPE
We provide the labor, equipment and expertise 
needed to restore communities and businesses 
back to normal when disaster strikes. 
 
We have a 30,000 square-foot Dispatch Command 
Center and climate-controlled contents storage 
campus. Our emergency fleet of drying equipment 
and generators includes over 450 MW of portable 
power, ready for on-site delivery at the time of 
disaster when and where you need it most.  
No facility is too large or too small  
for Master Restoration.
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THE INDUSTRY’S MOST RIGOROUS SAFETY STANDARDS

EDUCATION AND TRAINING WITH 
MASTER UNIVERSITY, LLC
Our company has built its reputation 
on being able to respond to any 
project and any client need wherever 
and whenever it may arise. We have 
partnered with Master University, an 
accredited certification firm, to deliver 
industry-leading education and training.
We invite diverse industry professionals 
to Master University to obtain IICRC 
and Xactimate certifications, along with 
CEUs for those looking to obtain credits.

These courses are developed by Master 
Restoration operators and are meant 
to highlight specific points of field 
operations in order to better prepare 
our team for the rigors and hazards 
of the industry. A report is generated 
on a monthly basis and presented to 
operational management to ensure that 
all employees are up to date on required 
training. Master Restoration will never 
deploy any individual into the field who 
is deficient in any aspect of the  
training program. 

IICRC CERTIFICATIONS 
Water Restoration Technician (WRT) and 
Applied Structural Drying (ASD). Many 
personnel carry additional IICRC-issued 
certifications. 

FIRST AID TRAINING/CPR 
All employees are required to obtain 
basic life-saving training through the 
Red Cross and maintain certification 
throughout their employment. 

BLOOD-BORNE PATHOGENS 
All employees are trained in the proper 
handling of bodily fluids in accordance 
with ECC/ILCOR and AHA guidelines. 

OSHA 30 
All personnel complete this 
30-hour construction safety course. 

HAZWOPER 40 
All employees complete this course 
covering hazardous work site topics 
such as decontamination and  
hazardous chemicals. 

ASBESTOS AWARENESS 
All personnel take a course covering 
the dangers associated with asbestos, 
as well as safety procedures to follow 
while operating around materials 
containing asbestos.

For more than a decade, Master Restoration has 
maintained a record of full regulatory compliance in our 
hiring practices. Each of our employees are background-
checked, cross-trained, and licensed to meet all hazmat 
and abatement worker requirements. Our accomplished 
track record also extends to health, safety, and
compliance with environmental regulations.

LICENSES AND CERTIFICATIONS
•  Building Contractor License: RB29003666
•  Certified Contractor License: CRC1331663
 •  Mold license MRSR900
•  State of Florida Department of Health: 52-64-1871969
•  IICRC Certified Firm: 202598
 •  Master Fire and Smoke Restorer (MSR)
 •  Master Water Restorer (MWR)
 •  Advanced Microbial Remediation Technician (AMRT)
 •  Water Damage Restoration (WRT)
 •  Applied Microbial Remediation (AMRT)
 •  Applied Structural Drying (ASD)
 •  Commercial Drying Specialist (CDS)
 •  Trauma and Crime Scene (TCST)
 •  Odor Control (OCT)
 •  Health and Safety Technician (HST)
•  BSR S540 Trauma and Crime Scene Remediation
 •  EPA Certified Lead Remediator  
    License: NAT-61887-2
•  ACAC Moisture Control Investigator
•  NADCA Certified Air Systems Cleaning Specialist
 •  AMCROS Blood-Borne Pathogen
 •  RIA 60569792
 •  OSHA 40 HAZWOPER
 •  State Accredited Training Facility

We take safety very seriously. Our safety program is a fully customized 
platform through which safety officers track the completion of training 
modules. New materials are added regularly to maintain  
the best prepared and safest workforce in the industry. 
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EMERGENCY RESPONSE
Being prepared for emergencies involves four  
important components: planning, reviewing,  
training, and testing. Master Restoration performs 
initial safety assessments and identifies priority areas 
for mitigation. An accurate reserve of the costs and 
scope of work is then developed and provided for 
review, discussion and implementation upon approval. 
Our Operations Management Team maintains an open 
line of communication with you in order to provide 
daily updates, logs, photo documentation and  
financial estimates. 

Emergency Response Plans are all about protecting 
people first, property second. Responses should 
contain, control, or end the emergency. This includes 
evacuating buildings, fighting fires, turning off  
utilities, and other important steps you may not think 
of in the middle of an emergency. We help you prepare 
for any emergency situation by planning ahead.
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OUR VISION
TO BE THE RESTORATION INDUSTRY VANGUARD THROUGH  
OUR MORAL COMMITMENT TO ALL THOSE WE SERVE. 

OUR MISSION
TO BE SERVANT LEADERS IN OUR COMMUNITY.
 
We are a team of caring people who are dedicated to making a difference 
in our community. We like helping people; it makes us feel good. So we 
embrace opportunities to help more people.

We invite you to partner with us in providing services for everyone, 
regardless of their financial situation. When people are faced with an 
emergency related to water, fire, smoke, or mold damage, it’s a devastating 
and vulnerable time. Let’s be the friends they need to have on their side. 

Share this page with your followers and let them know there is a company 
committed to serving them, regardless of their circumstances. Through 
Project R.A.I.N. — our own non-profit that gives directly back to our 
community — we are committed to letting them know that Master 
Restoration is here for them, helping to make their lives better than before.

When you work with Master Restoration, you’re supporting the community. 
We are firmly committed to using our resources and personnel to give back 
to others. 

BUILDING ON OUR 
HERITAGE OF SERVICE 
Our team includes trained professionals, coming 
to us from careers in First Response. As trained 
veterans, firefighters, EMTs, and others in crisis 
prevention, we are First Responders for residential 
and commercial disasters. We strive to be on site, 
responding to the damage and vulnerabilities of our 
clients quickly. Our managers and technicians are 
trained and certified to handle any loss, from water 
damage to hazardous clean up. We understand the 
crucial time period when disaster strikes and strive 
to complete loss management in an effective,  
cost-efficient manner. 
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